Case Study

CLIENT

13.5 million
tourists
every year

Patong is one of Asia’s party capitals whose nightlife and stunning beach are
renowned all over the world. It is packed with hotels, world-class restaurants,
nightclubs, and a plethora of tourist attractions. Naturally, this is a magnet
for party people, who flock to the city to enjoy an amazing choice of
entertainment complexes and infinite bars in and around Bangla Road and
the beach road. The beach has been popular with tourists from Europe and
other parts of the west since the eighties. It offers a broad choice of hotel
accommodation and is a popular holiday resort.
The destination receives more than 13.5 million holidaymakers every year, 3.5
million of which are from other parts of the country. Over the years, security
has been ramped up to protect the visitors who choose to holiday here.

CUSTOMER NEEDS

Safety and
security are at
the top of the list
when it comes to
managing a city

“Patong, the Attractive and Sustainable city to travel and live” proclaims this
city’s slogan. Safety and security are at the top of the list when it comes to
managing a city that welcomes millions of fun-seekers every year. That’s why
Patong City Council opted for the Davantis solution to protect people on the
beaches, at sea, in swimming areas and on the streets. The system has also
been installed to protect Patong City Hall.

SOLUTION
Patong City Council chose DAVANTIS to provide the video analytics to protect
its tourists and infrastructures. The system works seamlessly with the Teleste
video management platform to ensure perimeter security
• Detect and alert when vessels approach of enter swimming areas.
• Detect and alert intrusions into restricted access areas.
• Future system scalability and flexibility are guaranteed.
• An effective prevention and detection tool.
• Immediate alert management and rapid response.
• Protect Patong City Hall from intruders.

TECHNOLOGY
This current phase consists of 18 cameras equipped with DAVANTIS video
analytics systems, all integrated in the with Teleste video management system.
This provides 24-hour surveillance for Patong City Hall, which will be extended
citywide within the near future.

Better surveillance
with fewer resources
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Live access
to the camera for
immediate verification.

BENEFITS FOR INSTALLERS

Once the
alarm has
been verified,
the system
activates
dissuasive
devices

• DAVANTIS provided the on-site technical consultant for the site
survey, system design, installation and fine tuning to ensure correct
functioning of the system.
• DAVANTIS also provided a system administrator training course.
The course included system settings, networks, channels
and maintenance.

BENEFITS FOR END USERS
• Enhanced safety and security conditions for holidaymakers,
making Patong an even more attractive and sustainable place
to live and visit.

